Your Trusted IT Support Partner & Con T@Ch

CONSULTANCY & TECHNOLOGY
EXPERT SOLUTIONS, FAST RESPONSE, RELIABLE SERVICE

CON TECH provides comprehensive IT support services to ensure your business operates tec h no | 0
efficiently with minimum downtime. Whether you're a small business or a large corporation, our
team of experienced technicians is here to support you every step of the way. Focusing on customer
satisfaction, reliability, and fast response times, we provide solutions that align with your IT needs
and business goals.

consulting

CORE VALUES:
Reliability
Expertise
Customer-Centric
Efficiency
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IT SUPPORT SERVICES
> 24]/7 Support

> Remote Support
> On-Site Support

NETWORK MANAGEMENT & MONITORING
> Network Setup & Optimization

> Monitoring
> Troubleshooting & Maintenance

CYBERSECURITY SOLUTIONS
> Firewall Setup and Management

» Virus, Malware, and Ransomware Protection
> Security Audits

DATA BACKUP & DISASTER RECOVERY
> Cloud Backup Solutions
> Disaster Recovery Plans
> Data Recovery Services

SERVER & HARDWARE SUPPORT
» Server Installation and Maintenance

» Hardware Troubleshooting
> System Upgrades

SOFTWARE SUPPORT & CLOUD SERVICES
> Software Installation and Configuration

Updates & Patches

Software Troubleshooting

Cloud Hosting

Cloud Migration

Cloud Storage
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IT Vision & Strategy Development
Roadmap Planning

Digital Transformation Consulting
Infrastructure Assessment

Capacity Planning
Security Audits & Assessments
Security Strategy Development
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Compliance & Regulatory Support

% Network Design & Setup

% Structured Cabling
% Fiber Optic Cabling

ERP SOLUTIONS

« Custom ERP Development
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% Cable Testing & Troubleshooting
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ERP Implementation & Integration
Cloud-Based ERP
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% CCTV System Design & Installation
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ERP Customization & Support
Mobile ERP Solutions

CCTV Maintenance & Support
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Human Resource Management System (HRMS)
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E-Recruitment
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Payroll Management
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Finance Management
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Procurement Management
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Sales Management
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Project Management
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Document Management System (DMS)
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Inventory Management
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Enterprise Asset Management (EAM)
HSE System
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< Biometric Management
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IT CONSULTANCY SERVICES

IT strategy consultancy helps businesses align their technology with overall business goals. It focuses on
creating a clear and actionable roadmap for achieving long-term success through technology.

NETWORK & CCTV SOLUTIONS fl exi b I e SOI uti ons fo r
& Mok Soeuy your business needs

Incident Response Planning
Software Evaluation & Selection
Implementation & Integration
Customization & Training

IT Governance Frameworks
Risk Management

Compliance Consulting
Business Continuity Planning
Disaster Recovery Planning

INTERNET SOLUTION
% Dedicated Internet Access (DIA)

% Fiber-Optic Internet

% Satellite Internet for Remote Locations

% Internet for Construction Sites & Camps

=l

CONTACT Us

Ready to improve your IT support? Contact us today for a
consultation and discover how our IT support solutions can
streamline your operations and keep your business running
smoothly.

Phone: 059 034 1202, 057 233 1758
Email: sales@contech-me.com, it.services@contech-me.com
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